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Al Visibility
Test

Find out whether ChatGPT, Gemini and Google's Al recommend
your business to customers, and exactly how to fix it if they
dont.

A free checklist from Broxbourne Marketing .
. - 5 minutes - no tools needed
Healthcare & local business specialists
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. WHY THIS MATTERS
marketing

Your customers are asking Al for
recommendations. Are you on the list?

A year ago, a customer Googled "[your service] near me" and scrolled. Today, a fast-growing
number open ChatGPT or Google's Al and ask for a recommendation, then act on the first
answer they're given. If your business isn't in that answer, you're invisible at the exact
moment someone's ready to book.
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of consumers have already used of UK consumers used an Al of local businesses have NO plan
Al to find a local business or chatbot to research a purchase, to appear in Al search. That gap
service. up from ~12% a year earlier. is your opportunity.

Here's the good news. Al doesn't invent its recommendations. It reads the sources you
already control: your Google Business Profile, your reviews, and the content on your website.
Get those right and you can be recommended within weeks, not months.

This checklist does two things. First, it shows you how to test what Al says about your business
right now, in about five minutes, with no special tools. Then it gives you the six fixes that get a
local business cited and recommmended. Tick them off as you go.

The 5-Minute Al Visibility Test broxbourne.marketing
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. PART 1 - THE TEST
marketing

Run the test: does Al recommend you?

Put yourself in your customer's shoes and ask Al the questions they'd ask. Open ChatGPT and
Google (look for the Al answer at the top), then work through these three steps.

0 Ask for a recommendation in your area

Use your real service and town. Run it in ChatGPT and in Google's Al. Note whether you appear
atall.

TYPE THIS

"‘Can you recommend a good [your service] in [your town]? I'm looking to book this week.”

9 Check how you're described

If you do appear, look at what it says, is it accurate, flattering, up to date? Al summarises your
reviews and profile, so this is your reputation in its words.

TYPE THIS

"Tell me about [your business name] in [your town]. What do they offer, and what do people
say about them?”

e Compare against the competition

Ask Al to choose. This reveals who it trusts most for your money-making service, and why you
are, or arent, the pick.

TYPE THIS

"Who are the top 3 [your service] providers in [your town], and which would you book first?"

Tip: Repeat for your 3—4 most profitable services. You're invisible in some answers and
present in others, and the pattern tells you where to focus.

The 5-Minute Al Visibility Test broxbourne.marketing



brOXbOL!rne PART 2 - WHAT YOUR RESULT MEANS
marketing

What your result is telling you

Match what you saw to the closest result below, then turn the page for the fixes.

GREEN You're recommended, and described well. Excellent. You're ahead of ~9 in 10 local
businesses. Your job now is to defend the lead: keep reviews fresh and your profile
active so you stay the default pick.

You appear sometimes, or the description is thin/dated. The foundations exist but
the signals are weak. A focused push on reviews, profile detail and question-led
content will move you to a consistent recommendation.

RED You're missing, and a competitor is named instead. Al can't read or trust enough
about you yet. That's costing you bookings now, but it's very fixable. Start at fix #1 and
work down.

Why “good at Google™ isn't enough: ranking in the map pack and being named by Al are
different lists. A business that's all over Google can still be absent from ChatGPT, because Al
is answering a question, not ranking a page. You need to be readable and trustworthy to
both.

4.3« 77~ Ist

more often recently-updated of UK buyers now use Al and answer wins: most people act on
content gets cited in Al answers traditional search together, so Al's first recommendation
vs. stale pages. you need both. without scrolling further.
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. PART 3 - THE FIXES
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6 fixes that get you recommended by Al

Work top to bottom. The first three do most of the heavy lifting for local businesses.

Complete & refresh your Google Business Profile

Fill every field; give each service its own description. Post updates regularly. Freshness is rewarded.
Your profile is the spine of almost every local Al answer.

Build a steady drip of recent reviews

Not a one-off push, but a weekly system that asks every happy customer. Al summarises recent,
specific reviews to decide if you're trustworthy.

Add question-led content to your website

Create pages and FAQs that answer the exact questions customers ask: pricing, availability, "which
option is right for me". Write the way people speak.

Make your site machine-readable

Add clean structured data (LocalBusiness, Service & FAQ schema). Invisible to visitors, decisive for
Al. It measurably lifts how often smaller brands get mentioned.

Keep your details identical everywhere

One name, address and phone number, formatted the same across Google, your site, Facebook
and directories. Conflicting details make Al pick someone else.

Earn mentions on trusted local sources

Listings, local press, partnerships and directories. The more reputable places confirm your story, the
more confidently Al recommends you.

Bonus: Everything here also strengthens your normal Google rankings. You're not chasing Al
instead of SEO, you're building one presence that wins in both.

The 5-Minute Al Visibility Test broxbourne.marketing
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DON'T GUESS. FIND OUT FOR CERTAIN

Want us to run this with you?

Book a free, zero-pressure Marketing Review with Chris. We'll show you
exactly what Al says about your business right now, where competitors
are beating you, and the highest-impact fixes for your situation.

Q A live look at what ChatGPT & Google's Al say about you
a Where you're winning and losing against local competitors

a A clear, prioritised action plan, no jargon, no obligation

Book your Free Marketing Review -

broxbourne.marketing/free-marketing-review

Broxbourne Marketing - Design District, London SEIO0 broxbourne
info@broxbourne.marketing .marketing
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